
Summary of Content Changes
2026.1 Update: March 2026

This update includes the addition of two new resources.  The first is a Supervisory Committee Governance document (1100.20) and a Customer/Member Due Diligence resource (2110.30).
The BSA Policy was revised to include additional details, as well as removing the previously included content for High-Risk Members, which is now included in the newly created resource 2110.30 – Customer/Member Due Diligence.  The OFAC Policy was also updated to include minor revisions to clarify the appointment of a BSA/AML/OFAC Compliance Officer (consistent with the BSA policy), and clarification of applicable training.
In addition, real estate lending policies (7244, 7330, 7350, 7351, and 7360) were also updated based on the finalization of the Residential Property Assessed Clean Energy Financing rule, amending Regulation Z, effective on March 1, 2026.
Last, Chapter 4000 was reviewed and updated to structure content with applicable overarching policies and associated procedures/resources.  Not all of the content contained within the chapter was at the “policy” level, requiring board approval.  The content, while valuable, served as a resource or procedure to support the policy.  When restructuring content, two prior policies are being retired since the content is duplicative and already contained in other policies/resources.  As part of this reorganization, a new policy 4100 (Physical Security Program)  was created to replace the previous “General Security Procedures” and to represent the overarching policy that contains the relevant security procedures for each of the required components of the regulation, and more.

March 2026

1100.20 – Supervisory Committee Governance
2026-1
New Resource
In an effort to assist credit unions with documentation of Supervisory Committee Governance, the attached guidelines were created.  (Recommended)


Policy 2110: Bank Secrecy Act/Anti-Money Laundering Program
2026-1
The BSA/AML policy was updated to include a reference to the new Customer/Member Due Diligence resource created (2110.30).  In addition, changes were made to clarify the annual training requirement under BSA rules, the requirement to file SARs even for attempted or cancelled transactions (if warranted), recordkeeping requirements for shared branch transactions for monetary instruments, and verification requirements for 314(b) sharing.  There were other administrative changes made to the policy for readability and clarity.

2110.30 – Customer/Member Due Diligence
2026-1
New Resource
This new resource was created as a supplement to the BSA Policy 2110.  Within the BSA Policy, there is a reference to having a separate process/procedure for Member Due Diligence.  This resource was created to help credit unions further develop those procedures/processes to comply with the BSA requirements.  (Recommended)
Policy 2145: Office of Foreign Assets Control
2026-1
This policy was revised to be consistent with the language around the designation of a BSA/AML/OFAC Compliance officer with the BSA Policy 2110.  Additional administrative changes were also made to the policy.  (Recommended)

Policy 7244 – Integrated Mortgage Disclosures
2026-1
On March 1, 2026, the CFPB’s Property Assessed Clean Energy (PACE) financing rule took effect. PACE is a non-traditional financing mechanism that allows homeowners to finance energy efficiency improvements via voluntary assessments on their property tax bill. The rule makes PACE transactions subject to the integrated disclosure and ability to repay requirements found in Regulation Z.  Policies 7244, 7330, 7350, 7351, and 7360 were all updated to comply with the new requirements. (Recommended)

Policy 7330 – Residential Real Estate Loans
2026-1
On March 1, 2026, the CFPB’s Property Assessed Clean Energy (PACE) financing rule took effect. PACE is a non-traditional financing mechanism that allows homeowners to finance energy efficiency improvements via voluntary assessments on their property tax bill. The rule makes PACE transactions subject to the integrated disclosure and ability to repay requirements found in Regulation Z.  Policies 7244, 7330, 7350, 7351, and 7360 were all updated to comply with the new requirements. (Recommended)

Policy 7350 – Ability to Repay
2026-1
On March 1, 2026, the CFPB’s Property Assessed Clean Energy (PACE) financing rule took effect. PACE is a non-traditional financing mechanism that allows homeowners to finance energy efficiency improvements via voluntary assessments on their property tax bill. The rule makes PACE transactions subject to the integrated disclosure and ability to repay requirements found in Regulation Z.  Policies 7244, 7330, 7350, 7351, and 7360 were all updated to comply with the new requirements. (Recommended)


Policy 7351 – Small Creditor Ability to Repay
2026-1
On March 1, 2026, the CFPB’s Property Assessed Clean Energy (PACE) financing rule took effect. PACE is a non-traditional financing mechanism that allows homeowners to finance energy efficiency improvements via voluntary assessments on their property tax bill. The rule makes PACE transactions subject to the integrated disclosure and ability to repay requirements found in Regulation Z.  Policies 7244, 7330, 7350, 7351, and 7360 were all updated to comply with the new requirements. (Recommended)


Policy 7360 – Mortgage Servicing
2026-1
On March 1, 2026, the CFPB’s Property Assessed Clean Energy (PACE) financing rule took effect. PACE is a non-traditional financing mechanism that allows homeowners to finance energy efficiency improvements via voluntary assessments on their property tax bill. The rule makes PACE transactions subject to the integrated disclosure and ability to repay requirements found in Regulation Z. However, PACE transactions are not subject to the periodic statement requirement for residential mortgage loans. Policies 7244, 7330, 7350, 7351, and 7360 were all updated to comply with the new requirements.  (Recommended)

UPDATED SECTION 4000 – SECURITY

Policy 4100 – Physical Security Program
2026-1
New Policy
This new policy was created to replace the prior “General Security Procedures,” which is now included as 4100.10.  NCUA Rules Part 748 require the credit union to have a security program that is designed to protect the credit union from robberies, burglaries, larcenies, and embezzlement.  While each of these components existed in this section with CU PolicyPro, they were developed as procedures.  This policy was created to represent the overarching policy that contains the relevant security procedures for each of the required components of the regulation and more. (Recommended)

4100.10 – General Security Procedures
2026-1
This previous policy 4100 is being revised to be accurately captured as a procedure (4100.10) and part of the Credit Union’s overall Security Program.  Content within prior policy 4200 was incorporated into these procedures to document the Credit Union’s security devices, such as bait money and silent alarms that are utilized as part of the Program.  Content within prior policy 4300, Computer Security and Control, was also incorporated into these procedures. Policies 4200 and 4300 have been retired from CU PolicyPro. Additional changes were made to update the resource. (Recommended)

4100.20 – Burglary Procedures
2026-1
This previous policy 4110 is being revised to be accurately captured as a procedure (4100.20) and part of the Credit Union’s overall Security Program.  Additional content was added to include procedures for staff, law enforcement coordination, and training.  Additional changes were made to improve the content of the resource. (Recommended)

4100.30 – Kidnapping, Hostage Situation, or Extortion Procedures
2026-1
This previous policy 4130 is being revised to be accurately captured as a procedure (4100.30) and part of the Credit Union’s overall Security Program.  Revisions were made to improve the content and readability of the resource. (Recommended)

4100.40 – Robbery Procedures
2026-1
This previous policy 4140 is being revised to be accurately captured as a procedure (4100.40) and part of the Credit Union’s overall Security Program.  Revisions were made to improve the content with additional steps and guidelines. (Recommended)

4100.50 – Workplace Violence
2026-1
This previous policy 4150 is being revised to be accurately captured as a procedure (4100.50) and part of the Credit Union’s overall Security Program.  Revisions were made to improve the content and readability. (Recommended)

4100.60 – Bomb Threats
2026-1
This previous policy 4160 is being revised to be accurately captured as a procedure (4100.60) and part of the Credit Union’s overall Security Program.  Revisions were made to improve the content and readability. (Recommended)



4120.10 – Configuration Management
2026-1
This previous policy 4305 is being revised to be accurately captured as a resource to support the policy (4120.10) and part of the Credit Union’s overall Information Security Program.  Revisions were made to improve the content and readability. (Recommended)

4120.20 – Patch Management
2026-1
This previous policy 4310 is being revised to be accurately captured as a resource to support the policy (4120.20) and part of the Credit Union’s overall Information Security Program.  Revisions were made to improve the content and readability. (Recommended)

4120.30 – Firewalls
2026-1
This previous policy 4315 is being revised to be accurately captured as a resource to support the policy (4120.30) and part of the Credit Union’s overall Information Security Program.  Revisions were made to improve the content and readability. (Recommended)

4120.40 – Computer Hardware and Software Acquisition
2026-1
This previous policy 4320 is being revised to be accurately captured as a resource to support the policy (4120.40) and part of the Credit Union’s overall Information Security Program.  Revisions were made to improve the content and readability. (Recommended)

4120.50 – Remote Access
2026-1
This previous policy 4340 is being revised to be accurately captured as a resource to support the policy (4120.50) and part of the Credit Union’s overall Information Security Program.  Revisions were made to improve the content and readability. (Recommended)

4120.60 – Change Management Procedures
2026-1
This previous policy 4400 is being revised to be accurately captured as a procedure to support the policy (4120.60) and part of the Credit Union’s overall Information Security Program.  Revisions were made to improve the content and readability. (Recommended)



Policy 4350 – Cloud Computing
2026-1
This policy was revised to incorporate additional details from the FFIEC’s Security in a Cloud Computing Environment joint statement.  (Recommended)

Policies being retired:
4200 – Security Devices
2026-1
Policy Retired
Policy 4200 is being retired, and the content is being included within the General Security Procedures 4100.10.

4300 – Computer Security and Control
2026-1
Policy Retired
Policy 4300 is being retired, since the content is duplicative within our existing policies, including 4120 – Information Security, and 2222 - Electronic Communications: Acceptable Use.


